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Offer Form 
 
Company name:  
 

 
Contact name:   
 

 
Date:  

 
Mobile: 
Email:   
 

 
REF:  

 
Offer title:    

 
Offer Description:  

 
 

 
Segment: 
 

❑ Postpaid 
❑ Prepaid 

 

 
Target Segment: 
 

❑ Consumer 
❑ Employee 
 Corporate 

   

 Type of product: 
             

❑ Ongoing 
❑ Promotion  

  Service type: 
           

❑ Voice 
❑ Data 
❑ VAS 

 

 
Expected Launch date:  

  
Duration: - 

Start Date:  
 End Date:  
  



 

  16 
 

 

 

 
 

 
 

 
Draw dates: (If applicable)  

 
Fair usage policy: (List in detail for Voice, Data, SMS etc.) 
 

 

 
 

Pricing structure: (Summary of pricing structure including installment tables and penalty structure Customer can only add the 
device on cash or 24month or 12month installments with Broadband and voice portfolio 

 

NOTE: installments calculated based on the penalty fee: 

• Penalty Fees (Prorated): 
o Remaining installments 
o Remaining Installments = (remaining months of commitment * installments price) 
o Example: 

▪ Devices = 120 KD 
▪ Commitment is 12 months. 
▪ Installments are 10 KD per month. 
▪ Commitment left months after churn = 4 months 
▪ 120 KD – {(12 months-4 months*10KD)} = 40KD 

Business Rules: 

• User manuals and how-to guides will be provided with all products. 

• All the penalty fees are prorated. 

• The Product will be enabled for broadband & voice lines & and cash with a free prepaid line. 

• The product will be available as cash or 24/12-month commitment. 

 
 
Marketing campaign: 
                 

✓ ATL 
 BTL – Collaterals i.e., Flyers/Posters/social media/Website   

 
 
 
Communication messages and artwork attachments:  
 
 
 
 
 
 
 

 


